
How to remove account with all user data from 
portal.blebox.eu and wBox application
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Log in to your account on website: https://portal.blebox.eu

Go to Profile section
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Use “Send delete account email” button to send a link which protect against 
unauthorized deletion of the account.

Go to your e-mail inbox

5 Click on the confirmation link in the received email message
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6 Confirm the deletion

8 Please notice that:

7 Now your account and your data are removed from the portal.blebox.eu
and the wBox application. 

– The access to shared devices is revoked
– All devices in which your account had the status of the owner are 
blocked for current users, and these devices are ready for adoption by 
the new owner.
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9 An additional e-mail with confirmation of account deletion is sent
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